KLOTEN

House Rules
Schluefweg Stadium

Scope of Application

These house rules apply to the entire area and facility at Schluefweg Stadium. Matchgoers are also subject to
the “Rules of the Swiss Ice Hockey (SIH) on Safety in Stadiums” as well as those of the fire police and all other
legal requirements. We mention in particular bans on throwing objects as well as burning fireworks and flares.

Liability

The use of the facility is your own responsibility and at your own risk. The Municipality of Kloten shall not be
liable for accidents and other damages caused by disobeying the house rules, by not following the instructions
of company staff and security personnel, lack of care, by personal fault or those incurred by third parties as
well as theft. Valuables can be stored in the lockers. Any objects found are to be handed in to the person on
duty (operating personnel and staff).

Video Monitoring (CCTV)
CCTV monitors the stadium area.

Admission
If a fee is charged for admission, the entrance ticket is to be worn and presented to the attendant on request.

Smoking Ban
Smoking is strictly forbidden throughout the stadium including the restaurant. Smokers must use the
designated, marked smoking zones outside the stadium.

Ban on Alcohol/Drugs
Alcohol is strictly forbidden in all cloakrooms, adjoining rooms, showers, service rooms and coat rack corridors.
Dealing and consuming drugs is prohibited in all buildings in the stadium area.

Leaving the Facility
Cloakrooms and other allocated spaces are to left in a tidy manner. Rubbish is to be separated and placed in
the allocated bins. Additional expenses shall be invoiced by operating staff.

Emergency Exits
Emergency exits, escape routes, entrances and exits, corridors and staircases are to be kept clear and cannot
be blocked.

Rink

Walking on the rink while cleaning is underway is strictly forbidden for safety reasons. You are also prohibited
from walking on the rink without ice skates and from using all surfaces and rooms unsuited to ice skates.
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Due Diligence
All use i.e. manipulation exceeding common operation of facilities, buildings, furnishings, technical equipment
such as lighting and heating fixtures, loudspeaker systems and scoreboards is not allowed.

Enclosure
Sitting or standing on strips or enclosures as well as jumping over fencing is prohibited.

Public Ice Skating
During public skating, hockey can only be played at the allotted times and in the designated field.

Expulsion from Facility

The instructions of operating staff, security personnel and police are to be obeyed at all times. Those
authorised can expel people who disobey these house rules, cause considerable disruption, molest other
users or whose conduct gives rise to qualified complaints from the facility.

Ban on Entering

Management is entitled to ban anyone who violates the house rules. In the event of expulsion, neither
admission nor the respective subscription cost shall be refunded. Additional costs arising from misconduct can
be invoiced to the person causing the disruption in accordance with the applicable scale of fees.

Completeness
These house rules make no claim to completeness and can be adjusted to the circumstances or special
occasions/events.

Rental Contracts
These house rules are an integral part of all rental contracts.

Stoppages
Parts of or the facility in its entirety can be sealed off for events or maintenance work.

Fee Schedule
All fees are regulated by the Municipality of Kloten's separate schedule.

Billposting
Posters and flyers are only allowed with express permission from management.

Offences
Violations of these house rules will incur a fine and/or ban from the stadium. A verbal reprimand can be given
in mild cases.

Kloten, 31. August 2015
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